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***DOCKET CONTROL NO. E-01933A-12-0291*** 
OPPOSE 

Arizona Corporations Commission 

Tucson AZ. 85701-1347 

Honorable Commissioners, July 24,2013 

I am a residential user (R-01) who is disturbed over the latest billing practices and increases of the Tucson 
Electric Power Co.., apparently approved by you regulatory agency. 
First item : The DSM ( what is DSM) surcharge increase of over 150%! 
Second item: " Renewable Energy Standard Tariff I' a bit presumptuous to be recongnizing this charge as 
"standard" .. One can only presume that this charge is in compliance with the Federal mandate to convert more 
production from, as stated, renewable energy sources. Unfortunately, we the initial users, are being asked to 
finance the installation of massive solar production fields with little regard for long term gains of capital assets. A 
short sighted view or our regulators. 
Thirdly; A charge titled "Customer Charge", I fail to see what choice or benefit the consumer gains in owning this 
charge . A complete and utter GOURGE, conjured up fee without justification. 
Respectfully, 
Raymond Clav 

Tucson, AZ 85747 ' 

I 

cc: Tucson Electric Power co. 
Attn: Customer Correspondence -CS 122 
P.O. Box 71 1 
Tucson, AZ 85702-071 1 

Arizona Corporaoorr Cornrniss~o~ 
DOCKETED 

JUL 3 0 2013 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 7/30/2013 
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